
Sustainability Policy of Phuket Merlin Hotel

Phuket Merlin Hotel is proud to be a tourism establishment committed to conducting its business in

accordance with the principles of sustainable development. We recognize our responsibility toward the

environment, society, local communities, and all employees.

We believe that organizational success should not be measured solely by business performance, but also by

the value we create for society, the conservation of natural resources, and the promotion of a balanced and

sustainable quality of life for all stakeholders.

The Hotel is committed to operating in full compliance with all applicable laws, regulations, and

environmental standards. We establish clear environmental objectives and performance indicators, regularly

monitor and evaluate our progress, and continuously report on our achievements to ensure that our

operations effectively minimize environmental impacts.

We strive to prevent and reduce pollution arising from all aspects of our operations, including wastewater,

solid waste, odors, noise, and greenhouse gas emissions. The Hotel operates a standardized and efficient

wastewater treatment system to ensure that water quality meets regulatory requirements before discharge

into public waterways. We also control noise levels generated by hotel activities to ensure they remain at

appropriate levels and do not adversely affect guests, local communities, or the surrounding environment.

Furthermore, we promote the efficient use of resources, particularly energy and water, while reducing waste

generation and encouraging waste segregation, reuse, and recycling to maximize resource efficiency. In support

of biodiversity conservation, we are committed to protecting and restoring nearby ecosystems, preserving

native flora and fauna, and avoiding activities that may negatively impact wildlife and their habitats. We also

encourage employees and guests to participate in environmental conservation through ongoing awareness

campaigns, educational programs, and sustainability activities.

We firmly believe that our employees are the foundation of our success. Therefore, we are committed to

providing a safe, fair, and inclusive workplace that respects human rights. All employees are treated equally

and without discrimination based on age, gender, race, nationality, religion, disability, sexual orientation, or

gender identity. We support continuous learning and professional development through regular training and

capacity-building programs, including sustainability-related education, to enable all employees to contribute

effectively toward achieving our sustainability objectives.



The Hotel also values employee engagement and open communication regarding employment-related

matters. We respect employees’ freedom of association and their right to representation, fostering positive

and constructive relationships between employees and management.

Regarding local communities, Phuket Merlin Hotel recognizes that sustainable growth must go hand in hand

with community development. We therefore prioritize local employment, support local suppliers and

businesses, and maintain positive relationships with surrounding communities through stakeholder

engagement, participation in community development initiatives, and continuous support for social,

environmental, and humanitarian activities.

The Hotel is firmly committed to protecting children's rights and combating all forms of child exploitation.

Employees receive training to recognize and report situations that may pose risks to children, and appropriate

measures are implemented to safeguard children and young people within the community.

To ensure tangible sustainability outcomes, the Hotel is committed to achieving and maintaining the Green

Hotel Plus certification. We continuously work to reduce energy consumption, water usage, waste sent to

landfill, hazardous chemical use, and greenhouse gas emissions. In addition, we promote environmentally

responsible procurement practices by prioritizing products and services from local suppliers and encouraging

the use of public transportation and carpooling to reduce environmental impacts.

Phuket Merlin Hotel shall continuously implement this Sustainability Policy and regularly review and improve

its practices to respond to changing circumstances. Through these commitments, we aim to achieve a

balanced approach to business operations, environmental stewardship, social development, and stakeholder

well-being, thereby contributing to the long-term sustainable growth of both the organization and the

community.
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